
    

Niamh’s Veterinary Physio Terms & Conditions    

CLIENT HEALTH & SAFETY – I understand that I may be asked to walk, run, or participate in exercises/therapy to 

motivate my dog. I acknowledge that there could be trip or slip hazards, including the presence of other people. I have 

been advised to wear appropriate nonslip footwear. If I am unable or unwilling to participate, I will notify Niamh’s 

Veterinary Physio. Additionally, I will inform Niamh’s Veterinary Physio if I have any disability or medical condition 

that may limit my ability to participate or increase my risk of injury.    

CLINICAL HISTORY, CHANGE OF HEALTH STATUS AND COMPLEMENTARY THERAPIES - I will notify Niamh’s Veterinary 

Physio of any changes in my dog's medication, any surgical procedures, or changes in veterinary advice that may impact 

my dog. I understand that these changes could influence the type and duration of treatment. I will also inform Niamh’s 

Veterinary Physio if my dog is receiving treatment elsewhere, such as physiotherapy, chiropractic care, acupuncture, 

homeopathy, TTouch, etc. Additionally, I will immediately notify Niamh’s Veterinary Physio if my dog contracts any 

infectious diseases (e.g., kennel cough). I consent to Niamh’s Veterinary Physio having access to my pet’s clinical history.    

DISCUSSION OF RISK - We reserve the right to withdraw treatment if we feel the risk is detrimental to your pets’ wellbeing.    

APPOINTMENTS - Initial Physiotherapy appointments require a 50% non-refundable deposit that will be taken at the time of 

booking and remaining amount due upon treatment completion.    

Missed appointments and cancellations with less than 48 hours’ notice will incur the full session charge. We require a minimum 

of 48 hours’ notice for cancellation.  You may notify us by phone, leaving a voicemail or email.    

DECLARATION - I hereby give permission for my dog to receive treatment from Niamh’s Veterinary Physio.  I have authorised all 

medical and behavioural history to be available to Niamh’s Veterinary Physio and believe the information given is correct.  I give 

permission Niamh’s Veterinary Physio to exchange information with my veterinary practice about my dog’s condition and/or 

behaviour.   I agree to abide by all the Terms & Conditions which have been explained and discussed in this document.    

I give permission for photographs to be used for monitoring progress and/or use on our social media sites and for educational 

or promotional purposes  Y / N    

My pet is insured, and I give give permission Niamh’s Veterinary Physio to share information with my insurance company and I 

understand there is an administration fee for this service of £10.00  Y / N    

I am happy for students (e.g. student vets, nurses, animal care, hydro therapists) to observe and assist with my pet's therapy as 

part of their training under the supervision of qualified senior staff members  Y/ N    

I give permission for Niamh’s Veterinary Physio to contact me    Y / N    

Patients Name:    

Clients Name:    

Clients Signature:    

Staff Signature:          Date:     

Niamh Harvey (MSc Veterinary Physiotherapist)   
    

niamhharvey3@gmail.com   
    

www.niamhsvetphysio.co. u   k   
    

07554851503   
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